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PROGRAMME

Summer Meeting & AGM

25 June 2010

Plymouth City Museum and Art Gallery
11.00

Welcome to Plymouth City Museum and Art Gallery

Nicola Moyle, City Curator welcomes members to the museum and introduces Plymouth’s newest galleries.

11.15

Explore the Galleries

A chance for members to explore Plymouth’s newest galleries.

12.00

A History of Plymouth Museum and Art Gallery

Mark Tosdevin, Visitor Services Manager, presents the history of our host venue in its 100th year.

13.00 

Lunch

14.00

Welcome!

Alison Bevan, Chair of the SW Federation welcomes members to the 79th Annual General Meeting for the South West Federation.

14.05

Annual General Meeting

[see agenda]

14.40

MLA West and South West Hub Reports 
14.50 
SW Federation Coordinator’s Report  
15.00
Guest Speaker – Maev Kennedy


Maev will aim to stimulate a lively discussion on customer service in Museums, offering her own view that rudeness is sometimes preferable to the Customer Service Trainee approach!
16.00 
Refreshments

16.30

End
For more information, contact  Kate Iles on 0117 9223459– meetings@swfed.org.uk 
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AGENDA 

79th Annual General Meeting

25 June 2010

Plymouth City Museum and Art Gallery
1. Apologies for Absence

2. Approval of the Minutes of the 78th AGM - 26 June 2009

3. Matters Arising from the Minutes - not otherwise on the Agenda

4. Annual Report of the Trustees – Chair

5. Treasurer’s Report 

6. Election of Trustees:

a. Chair

b. Vice-chair

c. Treasurer

d. Minutes Secretary

e. Membership Secretary

f. Meetings Secretary

g. Communications Officer

h. Sub-regional representatives:

· Bath & North East Somerset

· Bristol

· Cornwall and the Isles of Scilly

· Channel Islands (if proposed)

· Devon

· Dorset

· Gloucestershire - North

· Gloucestershire - South

· Somerset

· Wiltshire

7. Appointment of Auditor

8. Any Other Business – as previously notified

The Federation’s Memorandum & Articles of Association, and Standing Orders, Rules & Regulations can be found at: www.swfed.org.uk/resources/resources.html
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